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Types of services Response Time
Waiver Application 7 working days
Approval of Fire Safety Plan 2 working days
Processing of Temporary Fire Permit/Fire Safety Certificate 3 working days
Consultation Walk-in 3 working days
Written 10 working days
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Applications Response time
Processing of Industrial Allocation
Application 7 working days
Processing of Development Control Plans 7 working days
Processing Building Plan on Pollution
Control 7 working days
Processing Building Plan on Environmental 1 working days (plan registration without
Health checking based on QP certification)
Processing of Detailed Plans on 1 working days (plan registration without
Sewerage/Sanitary and Drainage Works checking based on QP certification)

7 working days (from date of clearance
Processing of Application for Temporary granted for sewerage (TOP), pollution
Occupation Permit/Certificate of Statutory control (TOP) or drainage (CSC) works,
Compliance whichever is later)
Processing of Earth Control Measures 7 working days
Processing of M&E Plans for
Sewerage/Sanitary works 7 working days
Processing of QP's Forms and Application for
Sewerage Clearance upon completion of
sewerage/sanitary works 7 working days
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