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Cinar, Emre, et al. "Public sector innovation in context: A comparative study of
innovation types." Public Management Review (2022): 1-29.
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Iteration
» Rapid and incremental development
= Dev and refining prototypes

= Experimentation and testing

Insurgency Data literacy
= Challenging the usua S = Basing decisions on data and evidence
= Working with unusu s W = Building systems that collect the right data
= Building s for change = Communicating dat:

Storytelling Us centricit
= Using narrativ olain 'the journey' = Pol e ser needs
= |ncludin tline benefits 11 = Con ring use age

= Progressing the story as situations change = Ensuring users s uld do that again”

= Identifying new idea
= Adapting appro.
= Reframing probl

OECD (2018), Core Skills for Public Sector Innovation ;

Kwon, K. & Kim, T. (2020 ")An integrative literature review of employee engagement and innovative behavior:
Revisiting the JD-R model." Human Resource Management Review, 30(2) ;

NESTA, Skills, attitudes and behaviours that fuel public innovation

Mehmet Akif Demircioglu (2020), “Innovation and Innovativeness for the Public Servant of the Future: What, Why, -
How, Where, and When”, in H. Sullivan, H. Dickinson (eds.), The Palgrave Handbook of the Public Servant, 10.12.2022



https://www.oecd.org/media/oecdorg/satellitesites/opsi/contents/files/OECD_OPSI-core_skills_for_public_sector_innovation-201704.pdf
https://media.nesta.org.uk/documents/Nesta_CompetencyFramework_Guide_July2019.pdf
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