N N3N0
1uImInT?

NNYTN 7Y NDWHI DTN

MNIA'XNTANA

N MI'YA 1ITANA NRYTN 7Y DAl TN
2 e et eeeeeiteeiteeeteetee ettt eatee ittt etee ittt ateeaateateeateeateeahaeateeateeateetaeateentaeaateereeanteareens yn

G SRRSO 0190 ITANA A7'NN ,NNYTN NT TN

G SRS MIA'¥N ITANA NNYTN
oo 1090 ITANT7 0N MIA'YN ITANA ATTAN NNLVNIEN'Y7DN 20 TTIN ANy

A et ete e e tee e eaee e ?0'TTIN NN - NN TN NRYTN

B e e NRYTN 10 W'Y 7 DA - D'TTIN NAYWTN IT'X

D ettt e eaeeeereee e NNYTN NTTNY? NIMMXIYAN Nhaon
10 e M12'¥N TN nnwTn? Nesta D 9w n T naon - nvNa

12 ....Better Government Lab-1 Nesta nn'wn-nmiinm nwa ndwnnl N1 TN D1aon - nva

1B e MEPIN nniar¥ nawTn N1 VP'NS - NIFTIN NN
18 e (Innovation Barometer 4.0) nnwTn "0NnN2 AT NNAON - 70T
20 e (The Copenhagen Manual) ]an1917 1"
20 e (Innovative Capacity Framework) nimix'z nnwtn n71>*2 nnaon - OECD
23 e m%011p 1inn 7w (IMF) nnwTnn N7 N1aon - N*700IXR
25 (APSC) mia'xn nin'w nia‘¥l 7w A TN NNA0N - NY700IR
26 e e NN 7w nnwTNN T -T7IN
Personnel Management Innovation) nTx niD 7102 NRWTN [INAX? NMaon - ARNIR
2 bbb h e h et b ettt nae s (Diagnosis Indicator
B0 e (Impact Canada) 'nmjp vpon'x' 7w nTTAN NAON - NTIR
B2 s (InovX) miarxn Atan? nUTNN 7189 - 7210119
B e MXIYAD VAN AdWYAAL NTTA? NNAYTH hNaon
3 ettt ettt ettt e ne et e et e teentenneeteenen MNIYAN VANAN NN
SRS n'o
T PP a2
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7Y NT'RPON NIPTANN DY ,N'A0IVOK NIA'YWN 7U2 DINNY 1290 MNIA'YD 1TAN2 NAYTN 7Y Ndwnl NT TN
DIND IR PIT'NY1 DAY 0D'NNAN DNANK DY DITTINNNY 0NN I9'WY 'TOIN 91210 NRYTRN
NT71In ,m72vn 72an1 OECD-n nnaiT 0'aIx'711a 0DRIARYT71E DNPING NI WaIE? N9NIwnn LIT N1dn
NN JWN7 0N7 DNYONAN D'YUYN D'7) 907 ITVIAY ,NdVNI NTYTA NINA0N NIN'S7 NN nwT
[91XQ NINT?I ,NIATI' DIT'RY? 75WIN [9INQ D'ANWNA NIXPAT7 ,0NN'WN N7 NIDNRY NRYTNN hninn

JnwTn v D'MNTNN 0O'Miani 0'MoNN NX 'NLU'Y

Y¥27 NMWONNA X'N NI D'ANN DYAVIVOX DTV NNYWA NRYWTN NTTA L, 2A'0IDIR-"71N'N IX? Nayn
NNYTN AV [DIXN 7V NIZIAY NIAIM NP90ni NI 2 NIM7'YOI D'WIXT NN NN NIRIYD
N7 DTV RN ,NNXY7WO D0n NI'R DT .WTNY O'TA17 0TI DIIK YD1 725190 nwnann
NN NN MIX7N "NIRIYTAN 10NNA" 'K¥NN DY ,70101T X' 07 Dznaim nnalT ;'Y N'7aIn7 'wynx

M NIrMani NN vy

N'D .NIND TN NRYTRN DTTA 7¢ NTONIRMNE DNIV0'N NINN9NNAN INX NP IT NN'{70
NIY'A 1Y 78 ,NIN'O1 7NN NIYRPWN (12D NINIYN 7V 1002NNY ,0MIYRY OTTAN 12ynn NIX hoWN
a'ninw ,OECD-n 7w 1701 1T NRAIT ,NIFTOIN 0T AKX NIAXIN LIT NNA0N2A NI NIAdYIN NIFMdIYN
nzon qwnna cminn MEPIN up'ne md nirvi?n nimril M2 1tan? o 'Mimxnal MnTan Nx
,OECD-n 123X 7w 17X |02 — D71YN 2NN INNIDBY NIVZIA NV AT NINA0NA 1NN Pniv'? NNNIn
nuna — nivon ni*mi Impact Canada n'mpn nawTnn NnT'N* ,n10M2 7w NESTA nnwtnn Ny
D'TAIVA D700 7 N9'7N NN A'¥N71 NIN'RN DIARITINAN DIFRIVD01IZN NIYIAN [I1An DX 1'RN7
X77 ,071y2 NN NNA0N W'IN7 2TYRY DMXIYD DYP0 IT .0 DNRINE DY WAl NIvA?
SINWI DA NTTTAT NIAINA NNA0N WIAAT7 NI N'W7 NIA'WN W' NINT DY TN — NI'0Y231R NIX7Rn

T mnvn amanal N7UNNI NIYTN 'XANN N'7OWIN NI D'ITI'? 1D

NRIYNN DAMINYA 7V TR DT IR TV TN PV 9=t nun nimng vt

ni7vmni
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'"VI9N ITANA A7'NN ,2JNNYTN NT'TN

NNYTNY? '0IIX'MN 0'01N .'01DN 1TAN NIIWTN NYNLNT7 0N N'YUXRIY NNNS9NN N1'79'X0' D NNWTN
72U DNMxN-y i wawnn n"oIx IR nwaThv ,(1934) q0oniv 7w "M oann" no'snn NNonn
o'watnn (Nelson, 1993; OECD, 1997) niwTn nidwn NNAIT MNIF DNINIXA D'7TINY TV ,NRYUTNN
NTTMY? NITIO'N NX ANNIA IT N'OIIKTM NINNONA . TAN-1 A'UPRIVIN 201N '70N AN NN
NNYTN DIYONAN 0'XINA NTZANN NIYXIN NN NIYRA MY IYAANN DY ,'019N 1TANa NRYWTN
D'INIAN 072172 NIMMNNN TTAA VA T XY '9) - 0'NAA0I 0N ,0MI0ZIA0 - DI'N2IYAN ANNA
[12AXN NnNa NTEnnn atwn nwan (Porter, 1990; Schwab et al , 1999) nirarmi nitom ,nirmwn
NIZI9NI INYNIY D'V 190N ,NIN'SI IPNAL NIVPWN 97'D 12D D'NIND D'TTA] WIN'Y N ,TTIaN

.(Smith, 2005; Hagedoorn and Cloodt, 2003) n'wTn o'nn'wi DNxim 7w

TN )TN NRYWTN NTTMMY NN nnaond 0on (1991) OECD-n 7w 1701k 4T 0T Wil
IX DIXINNA 'NINA 91X 77210 ,(DN7W 217'Y IX) N'MIvAYNA 191WN IX WTN 170N IX X" nnwTn
2V wm'w? 0110 IX (W¥IM) DY7R'YI0ID D'YNNYN NIYY? TAYIN QUK L,NT'NN 27U D'ATIgn 00NN
NAITINN 7V Y'Mnw D2 ,'Povn ITand NRWTN NTTNA 'y 772in yma L"(7an) AT
N'YIN NMITINN .0I10X JIN2 DMdWN AT DYool NIZISNT NNIYN 2 1N2annn N'0o'VLOo
NI7'wo" 'a NN NINan N, Mivnwn 91k nMaonn N nann (OECD/Eurostat, 2018) naoTvini
,I12¥N ATAN DA NRYTN NTTA7 N'Mun X' Pat L (ARxNn) "nnwTn” 1% ("nnn) "nnwTn
; Arundel & Smith, 2013) n'mhan nawTN Nnann 77N> NIINNNA D'ATNAL NN NI K77 DRIANA

.(2023A ,'nXI "M972-"0wIA

NIANXN TANA NNRYTH

NN ,N'WKRY CTIO! NIZRY 1901 7V A'Wn? W' MIA'ND 1TANA NRYWTN DTTAY7 NiNaoni 0'7Tin N2'N2 0NV

.TIT7 W NRWTN A10 17'K,910271 ;nN"ON 'Nn ,NIY ;AT TAN XYUIN

ZWXANN XN 1Y '\'Urh']'? OXNIMN ,YIT'N TIO' NIINY nwIY v VY1 —NNIA'Y NDYTH — AT TN XYIN

T ANTAN. 2aryn W7 NNoin Aaninn ,nied 7w DY 70191 Aynon 1Y () 1 nann o1

:OECD-n 7w NN’y nwTn ¢ N0'SNN NA0NA XAINY ,0Ma0Yn 01D awi?wa "arm 2

“1) Novelty: innovations introduce new approaches in a defined context; 2) Implementation:

innovations must be implemented, not just an idea; 3) Impact: innovation aim at better public results
including efficiency, effectiveness, and user or employee satisfaction" (OECD, 2017, P. 23).
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D'MAY D'MIAN D'R'UN NRYTN 27'Tan ,N7VIN DNX'NN D'YTh NRNNS 7¢ nynun nwamn

(2025 ,n1a™71 M9+ uw'a ;OECD, 2017) 019'0-2X IX 10" 1TA2 NKWIY NIATIP NN7INNNA NR'XINI

ITANT7 0N MIA'YN TANA DT TN NNVAL NN 70 TTIN NNY
'07ON

W' XY AL PN 70N YW NRNpYa nyivd NN N NAYTN 7Y n0wnl nTnk npTynn
D'NITRN NIDTYN 'S 7V YaP1 WWKR ,'0190 1Tand Nirmn *7wa7 w7 n'72apmin — (Public Value) "miary
,D"YNIN DXIN NTTAY 12yn VaNN DX 2'NNY NN IT no'on .(Moore, 1995) oo pINT 0H7NAN
NO5N1 MIANN ITANA NIAYTN ;)27 DXNNA .0RIAN NTIAY '0I9TI 070N ,NIAYTN 1AI0 7 N1'NA AV 7R
NI9PWN NN2ANYT ,0'NN'WN N7 I9'WY7 ,NIAd1IM NI'FMNAN NI'Y2 DY DITTINNNY 'T2711 "A0100K 72D
(European Commission, 2013; Karakas, 2020; UNECE, 2017; nnanni 7unnn Tyv' DIm'p'
.OECD, 2015, 2023)

aN1 MY W 7907 NN MMVl DT ToIMI D'USWN ,0"0MI9 DNI?'R NNN 7VI9 MIANN tann
D'V AUNNNYT YIT MIANYD ITANN ,'0190 110702 NRWTN 'YAXNN MY .0"NN2AN 0DY 7 NiayYl
NINIF7N1 D'NTRA [IXY DYWL NIZIY92 NRAIRN ,DNIMOZITAD ,NIMIMAX MY 1) D70 DMy
7Y N1 NNon 1N X In'T (Faulkner and Kaufman, 2018) noixjzi Mo .(Moore, 2013)
NI'OPMAIR NIRXIN NTTAL 'WIZN N7 NNWA NPOOK NID'R ,N'NA'YMAYI (IR ,NIRXIN NAYN (MY
NI'MNAN NINVA DY INTTIANNN ,'70720IX NN'Y 7907 ITIV'™ N '2,V21 NN 1TAn NYTh 7w
arnnw Nn L,(2024 ,'nRERY) DTIRYIN NYOINT NRWTNN DIYY |2 [ATH W91, NI "N nirya'
2TY'NN YA MY DNN'Y 7Y DNYSWN DTN 901 'YIR .0"A'07"AI0 DTTA 7V NIdANoN DNy

.(Kattel et al., 2014) nn'nizI9N7 N2 V'Y 10D 1Y

?0'TTIN NN - NN AN NRYTN

NIINNS D'Y'I D'NN9A 7Unn 'D1A T¥D ||n1'7 NTVI NIA'ND AN NRYTN W AT NdWN

JIRXINT NIRIdN , 070N NIMIYN DAY T AN "2 T90Y N NT™M D%0N NNaoNa .0MwTN

[120 ,NRWTN DIT'P? D'¥PINN DARWNN DX D177 (Innovation Inputs) nnwTnn nmiwn e
NIy ,7un?) '"Wix In2 nypwn ,0'MIr0 orn' (9"in) N9 ApNn? NIYPN NIRYN
D722 NNAIT NDNIN NIMYN NIN'D 21 L,(NMIRNM NRYMNNAE NFNARM- 1R ,0 a1y DT
NIV NIIANN NYPYANI NIDINN DX D'97wn 178 0'TTA NI'DIN'Y NINNIBYYT79 ,0"70T
JIYTN NTTIVAN D220
NNI'YY DNIYYNXKAY NIV'WAI D110 0 TPnnn (Innovation Processes) nnwtnn D™an e
Ideation ) nirrya Nyt 11 7w NdWN NP7 1T AT .0'AYIMIL D'NNISN 0NN DMYTN

Q'T'AT NIN'S IThN NNAIT ,DIY"™ NIV'Y ;D'NTX DY NIXV"NNE DINEKRN 12D ,(Mechanisms
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MINIWY 11300
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NI2'NN ATANA NNYWTN 7¢W NDVNI NT TN

NIMTAN-"A NIISNIY N7 ,n71Y9 qIN'Y 0197 ;0'017"9 7w nn7xn Niv'wi (Agile) n'wmal
NN TN DX 207 WwWoNn 178 070N nina L(Co-creation) noniwn nx' D%0N NI
.D''7NN2 PIAEA OIRIX DT NNYTN N2OYA IX NYIAN NIRIR-ANT NDIARD

niwe 9w prTmnl ot'wnimn 0ximn |0 (Innovation Outputs) nnwTnn nigiIon e
D70 T D™70019 [120) NOTX? D2I9N D'NN'WA D'WITN NIZ7D N9R NIRI9N .NnwTNn
71OV NINYTA 'WIT'NI,DYANID AT D'70N 0'7Y'MN 0NN D'WITN (71 nexproNI
.nwr

NIILN NINKR NIWSWN7? Nnion*nn ,NXT NnivY? ,(Innovation Outcomes) nnwTNA NIXXIN o
,7Un7) D"NNAN DY NAYA (120,200 NIA'Y 1Y NN IT NN L NMRD 07152 XY 1YY
NOSNIN NN'WN NID'R NX7YN ,7¢Unnin NITOINA 1Y IR 19'W L, (JAND NIV™S NNN9N
DA NIIN11 ,727 "ayn .(NIM7Ya 120'N 1Nd) NYIYON NI7'Y' MWAI ,D'UNNYNN |I¥) NIYAYI
VN N12N7 NN 19X D'V DT AR (01N IR YA NI9'Y 12D, NIFMDIYN NIYOWN

SNN ATANN 'I'I|79]'I'7I N'NN2NN NNINY? NRYTN 7¢ Annnnt 'wnnn

NTTA D 0'waT (N1DN2,'NRIE 972" 0W71R) NFORINT? '7RIWN |IDNN 7Y NN 'RYNN 0T Wrna
, 019N NN .NINKRD NNA0AN DX NINYYAN NN NN NN 19 7Y NOYSNIN NIA'YD 1TAN] NNRYTN
IX N1I2IX NN 7Y NYOWAT NIMYTN NTIAY NIV NYnun? NRYTNN 7010 7Y IMninn DX [IN27 N1
X N1 ,07'N9N NN ;(2023B ,'nXI MI972-"0W71R) NIWTN TR NNV DIT'PA AR 0T 7Y
7un7 0NN 719N NIYTN NRAVIVON ,0'MN'Y D' (12D NI'D'Y90 NINTI' W *TIN'N 0INN VN
TDNINN N20N NMYNN DX [0 D770 2TTAN ,NIIRD NN . DIFMIRNINN NN DIYY NIYYAXR]
D'TY' 7 7R NI W DI'Yynn NIRXINND DX [ (N1AI712001 D'¥AN IAd) TTIAN 12X NRYTN
,D'NDIYN DMANKT7 D1YN X' NN ITARN N7 NTTAY  NMIKZ-N'MOIYA AR 17K ;DT
[INN PIT'NAI NN NID'NR I9'YA XUIANNA 'DI0N MIAND VYN TWKRD ,0'0N 1INDYI N71Y9 '9IN'Y 0177

AN
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NNYTN 'A10 Y'Y 7¢ DAI'O - D'TTIN NAYTN IT'R

n1n? n'u*7ar naon npoon (Chen et al, 2020) rmmyi |n 7w DIENN2 NAXINY 9NN NAI71I9'0N
,DMTIR DAI'0 7w DN'MIZ2aN 7V 12aNn7 NNVN2 ANNID X' .MIA'YD 1TAN NRYTNN 7¢ NNIAdIN
Y 7V 21'0N NN 002N 7TINN NN AYLIMMIN WRATAZ1 '0190 ITannn 077N TPnNnT 101 TWUX

:D'a70¥Nn D'TAN

— MY W DY Y N DN nuitwt ontnn (Innovation Focus) nnwTnn Tpm e
.21V9N1 N71D' ,N"A0VVOX
[2AXN M2 NY¥annn NAYTN N7 A 'nan :(lnnovation Locus) nnwTna nin e

JIX'NN IN20 970 MR NI7'WO 27 (N'n"1o)

DN'MINVNL ,DNINNA NTA DT 0772 WK ,NINYTN AI0 W'Y 7Y N¥M0N 2'n 0NN Y 7v D'y

.01V NIYATIN DIV NI'A0NVONAI

T{79N NO'SN IX TV ,|ITN N10"2 Njpoly IT nnwTn :(Mission Innovation) nn'wn nnwtn .1
TPIN D72 N'AVIVOX NIYWTND NALON XN ,N'AIZID'VN NNA0NA 171D NN [IAXRN NI D'YTN
"Nononn '7nN"1 NRLVANN XN L,DYATT DNANKY MY NN NR'YNY X'D NNINN- .'N"119
DXL ITIVY DX LINIZ'WO DIND DX WTNN [I2XN Tan inivynxaw (authorizing process)
NYXI YN ,N''ON 1'NN NDIYA XD )27 NNAT .My 23] qIN'Y In 07 ,0'Nann MMnngy

.(Sahlberg, 2014) n'yix*a2 nia‘ixn 19 72V [I'IYN W7 NIDTY NRRAVNWI 2INY 'NO'SN 'Y

TN N7Y2 NYALVIVOX NNYWTN X'N NI NYWTN :(Policy Innovation) nita nnwTn .2
X [I2ORN 7U NIMVIVOXRN NIN'WAN NANTN NIYYNKA NIAIM NI'Y2 [INN97 NININN L1IX'N
¢ IM71D12 XD IT NRYTN 79 DNINN DMK NIYTNA D'WTN D'YN WIA'al NIIXNN IN21A0
17V2 1975 NN9MN NIYTN NIVINI NIATYANN NN9Y71 'MIIoNN ITIYY NO'SN NX 2'NINYT [IAIRN
nIm" |0 )27 DO NNAIT .0'!MTENN 7wnn anl DT 2 DY am ar Y7an Lty
NIYTN NIV'Y y'¥xnn (121 Dinnn ,n10M1a (Local Task Committees) "nimipm nn'wn
D'AIPN ™Y *7¥2 DY N7V QIN'YA NIMTTA NN T7NNNY D' AN NXVIN N2AN7 NNYONNN
.(Torfing and Ansell 2017, 45)

JDI7'019 7w nynon n770 n'2in nnwTn ((Management Innovation) 71nna nnwTn .3
N712' NNYTND NANON X' .OMIAIRN I'TY' NIX DTR7 NNVN2 NIF7IN1 NIZIOL IX Dan 070N
institutionalizing ) "Tomn n1anN '7nN" NI¥nxa nwnAnnl M1 Tin N2 (capability)
21011 YT NIdA [122) 1A171100 TAN [0 D771 1T NRWTN .JIAORD NIZID IR 19WNnn (process

XIn 13'7 nnarT .(D'UJ'IT'I NTIAY D01 DMK DN |I}D) 2'0N00'I'NTNX TN Nl (]'IIJL‘J'IT'I
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NI2'NN ATANA NNYWTN 7¢W NDVNI NT TN

NNSY1 DA DMANK DY TTNANNY? N1 Ty woxnn Jm7ina "LEF Tnyn mn"

.(.Rijkswaterstaat, n.d) n"vixpn n'nin yrroa niaNNo

NIAVIVOX NISNIY N'YA NXLVANN IT NwTn :(Partner Innovation) n'sniv nnwTn .4
TPIn N7Y2 N71D' NIYWTND NANON X' .I'TY' IR OTRY7 [1IAARN N712' IX 197 NNvna NivTn
7w Y171 DRARUNT DY T 7Y PNIEZIDY IR 2NN [2RD NN (1D NIYXARA DY 1IN
(Child Protection Services CPS) T7'n n1an 'mN'y 7w NNWPNN X'N NVZ1I2 NNAIT .I'9NIY
NI7D' 7¥ NI 2N (1an? NYa?" 0N AWoKY 1700 ,0"'N7'Nj D1IAR DY 0VOoI'YOoN N1'TN]

.(Moore and Hartley 2008, 8) "nidion niwn? ITayw n7xn nxaxwni

D'YTN D'NN'Y 7W YN NIN'OA Ngoy IT nnwTn (Service Innovation) nn'wa nnwTn .5

NNYTND NANON X' NI 7' 91K [DIRD TV IR A'WN7 T oMY 0'NN'Y 1I9'WA IR

DM D'NN'Y NY¥N NIYXARY WTN7 710' NIA'Y 1K .09 Trin N2 (operational) n'7iyen

10 NN'Y 7Yn'7 121,07 D'YNNYN 1Y D'YTN DMWY NIN'D IR ,D'YTN D'YNNYUn?

nrm nminna (Asker Welfare Lab) nnimn nTayn X'n 37 Noi nnaiT 19w uTin? oxnna

JIYI9 NIFOIMIX 7¢ INNINI [NY'N NID'R NIX 19Y7 NTYNY D'NN'Y NPO90X] NNYWTN NIN DT

v nnwpnw nwa L ("D'RI7'0") Nt AT PNINA 17V9 DIYA D'N'YA ,NTAYAN Nngn? 0TI

7V 001NN UTN NN'Y 7T DX NTAYAN NI NI'YaY N'0o'™MIN DRI NE9'0 K71 719'0N

"D'oNIY-n'Y'PwN" D'NNTR? 0NNl DYIX'N D'SNIYIE 0NV 0'ANIA A7wnn "nypwn niy"
.(OECD, 2018)

n7un7-nun nmra mvoikn n'NTX nnwTn :(Citizen Innovation) n'naTx nnwTn .6
D'TY' NAYNY D'NITR DY N71Y9 QIN'YW NNYOXAN NIYTN NIMYNI NINA0N Nnpnd DTNl
— NTXN 7¥ 'MO'DN '1'Y NNn7ani ,1IX'N Tz N7Y2 N'2199N NRYTND NAON X' .D™MIANK
727 NU7I2 NNAIT .MIAND YN DY '7nna (co-creator) 7'wo qnivwh 1a'09 NNy 7apnn
The Spanish Citizens’ Assembly for the ) T20a "n™pxn |yn%? D'NAITRN NDOX" NN
270NN 71017 2N Ml eyt Ywnn naon nnpin  nwmnn nnr'w ,nt or'na .(Climate
DIII7N D'WA9n) NA7IWN NIdNNA 17V9 ,0'NInl 0'Nnim "Ny yrroa ,o'nry 100 ,nn1aona
NITTIANNN XY NIV NIYTA NIX'7An 172 waa7? =1 nironn 2Ty Nixinapal ('1's waonl
D'ONIYYT 71907 D'NITR? NNWONNAN NNIIBLVYO X' 7UNNN TX'D 0ATA 77NN .0'Y7PRN "11'Y DY
(KNOCA, 2022)° n'ix7 NI aix'ya 0'7'yo

3 https://www.rijkswaterstaat.nl/zakelijk/innovatie/lef-future-center-rws

4 . - . . .
www.asker.kommune.no/om-asker-kommune/innovasjon-i-asker/innovasjonsprosjekter

5 https://www.knoca.eu/national-assemblies/the-spanish-citizen-assembly-for-the-climate
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NIANND ATAN NNWTN 7Y DDV NT' TN

NNYTN 'WoIN 7Y AI'0l N1AN? D"'0'7AXK 070 DY TN' ,NONIYA NDYI NAWNN NPO0N IT N'AII9'0 NNaon
NOT N7 X'N NNYTNY NNINN 17D ,IAY DIFMIIoN NI'0N 7V 72aNn7 NNWOKA X' .MIAND 1TAan]
NNIYNY? 0DIT DI'RY D'AINNA NAYTN? DIFATI DT NY'0N XK' ,DA .ANLDIAT AN IR N'AI711007

j7oon 17
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NNIYTN DT TNY NIMMXIYA NNaon

NOIYNY7 INNIBY NI'TOIN NIMIXG-AI NIMIX? ATTA nNaon 11 110 ,01{70N N2Y7 DX DINAN DT 719
NNA0NN N1 ,NIARITINAN NIFZRIVD01IZN NIYAN (112N NIX NIA'YA 178 NNA0N .MIANND 1TAN] NRYTN
NI71>' 0NN 0RO '00IAN DT T L,N71D NNYTNN NDIWN2 NITPANAN NIM2dY-11I1 NIDYN
NNY 12D 1'NANY AWN .D'TAIYN NIO'ONAI 'WIIRD VAN DY TPANNN DYTTAY TV ,0MI1IAR 07001
NI DY N DRI NNAoNNN 7270 .DINJINA NIZNAIM NIV NIR'LI9 [TV |'RI,NN9NN DINN INTY
Y*7n07 1T N0 11MIDA 'R .DMI0N DDA DFTZANNI NINNKYT IXAIR NINNK ,0'10 NNd Y TN

9TVIN NNX NNAon 7y
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AWK ,D"TIN TV '70R Y 1 'NaNY? [N ,0M{700 NIRAIZITINND N1'N1] .0N{702 WIN'YN X',
TAlY 7R ,NN19 019NN DNR0 771D TNX 210 .NNRYTN 7¢ DRIV D'0a'N TITA7 TWONN 0NN TNX ‘7D
AT NN D700 NN DIANN (12D D'MIAN-D1I9 0N YA 0NNl Mnmi NI 1mann
NI7'vo1 NRYTN '9'7) I'NIO'SN NIX TITAT 1TV, 2NN 1I2'¥N 72X ,NXIND 091N DMR0 7710 Twn 10N

unnin

INY NIN'IN "N ywY'va im it ni7Tan ,0"70 DML NN NI WY nm"y It Nn1Nan v qon

NNYOSKnN

aN71 ,NNRND Nownn 7795 19 2V 0Ima qIo'R7 DTV IT AW NMDIYNA anna Y10 e
Innovation Capability -n j12ax 7w 'niawTnn NI naon' nnat 0T 7V nooann
.(Framework) OECD

L9900 NIMM7UNN NIYIDI0 '970 11NN NIE'SNA TPANAN AT 170 NIMIAY NIO'SN 1j710 e
N'MOIWNN NN [DE (NTTR DYDY /Twn NITIR 7V) NRIRRD NN [N DN I0'K TWONNI
NI NRIYWTN 7W NNN7¥N NT'NY NI 'VINIRD TTA NN 0N 197N RN .N7700
7¥ NYpPN 0m — 0'NITRN 7w DNDIINIE DNYIIN DR QPWN KN DY LJIRR N1 Y Y
.MIND NN'YN

J7R D1IMI 171D [IRDE NTTAN QTR NN DAIM 9I0'KYT? NTYIM IT DY SNIAN 170 @
0712 ,(Innovation Barometer) 'mnwTnn TTn' NNAIT 075 NIY¥NXA NIANP DN'Y7 D'O0NIN

N'NOIYN NN 17 auxny
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ma'¥n rana nwTn? (Nesta - National Endowment for Science, Technology and the Arts) T
MIA'YD ITAN2 D'YNINAN NRYWTAN 'AI01 NiNY 7¢ DA N1aN WOKR'Y 7D 1IX'™7 N1una NNIo
7y 002NN TTAN .N™MY DW'DYNN NQ'A0N 'KINI NRWTNA NDARIMN NI7ID'WN NN 7w DA 11D ,N10M1a
NHS —) mix?n nixman nn'w mmana 2010 'moal y'7a Nnoi TWX ,1j70-N00IAN VIS NWn
AWOXNYTI NIMIYKY NI'YYN NINAIM 7907 NN'n V1790 NYon mipnn 7wnnai (National Health Service

NI 2NN TV DIYYY? NIDNT NA'Na qIN L, NIRIYN

n1onn L (Public Sector Innovation Framework) "iaxn atana nnwTnn niaon" X'n TTAn NaY
NOWNN 'KIN NYSUNAL YN NN TRIMA L,'0090 1TANAY ITD NIV DT 1TAaNd NNYTNY P2
NIYXNX] D'TTAIN ,0''V D'AINN NY2IRT? NRYTN 7V 0'Y'9YNN D' DX NZ7Nn NNaonn .0'xann

DO DIY'TI'R

NI'UPON NIXI 12X NNIFYIN N7 IR NRNn :(Innovation Activity) nnwTn ni'rys .1
NTN ,0N"A10 ,0N91) D'WTN NNIYA? NYAN DX [N AT DINN .NIFIND NRDYTRN N7'yo
NINXZN ,NN'N2N )'70N) NRIYA NIM'OI NN ;(N7010 IR D'OX NN (12D ,0N'NNIZAI DYITN
D'NNISA NII'YY N2'9N) NIrYY DIy (01719 NIFP'Ys1 DYAINN-1Y D'NIXA NIN'D ,0ANYUN
NXONI QIN'Y) TAIWY N NXONI ;(NIVIN DT NWIN L,Nynon 771D ,0'uim NNRinnosy
.(M1Ix-yINl 019 0'N7xIM NRIYN

n'swnn ,NDNINN NIRRD D17 DX DRNn ((Innovation Capability) nnwTn n>r .2
NNYTN TV AW L,|1DNN NIDKR) 7100 DR D770 178 D170 . NDWTNN NIT'YO 7V Xn't'p-11 |91
,0'70M |ITN) NN NN ;(NWIXPN NIDIYAI NRYTN 7Unn ,nypwn Nnxiy  Ns Ty NTo7
(¥ na'wN% anmi L Nix71 D'wnnwn? awp ,nTn%1 0112'0 N7'017 oN' ,NNYTN qITY'N
ICT n'nun ,0'72mMani 0'¥INN ,NAIX'NENMI9 NMIYE L7101 YT'R) DMI2R NRYTN Y2'woni
(0"M1wn%1 ndMN? nwnal

7y nnwTNn NI7'vo nyswin nx Nxnn :(Impact on Performance) n'wixaan 2y ayswa .3
TTAN QYD [INK DN2ANT [IXY DIYAY NI NN TR NIRXIN 7W 0NN [IARD I
NN'Y NDIWNA NI9'WY (AT IR DRXINI ARI9SN) D'TIIN D'MIIAN D'YIXA 'TTAA 1I9'Y 11wn
NI9'Y7 AWENN NN (AT IR NI'VRITAD *TT) NIZ'YA D' (AT IXK? NN/ 2wn)
.(anxn nTn)

nxnn (Wider Sector Conditions for Innovation) nnwTn? n'anhn "tann nao 'xan 4
WAIP NU'Y7YA D'R¥YNY DN L,NRYTRY QYNOM IX AT [2IRD 7519 DAY NdWNN nnd Ty
;(N'X7201 NIMNR N9 ,DWINA TV NNNN LWIZRA) 0N 0970 178 0'KIN .Nm
ITR) N1IIR NN NINIA (NRAYPNIE N'AVIVOKR NIYMA L,WTNY WUOINI NIMNX) NMNIVIX
NY) D"N20 O'XINNI (DY DITRRNNL ,N71IV9 QIN'Y71 0113'07 ON' ,N'AVIVONY? NIV}
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Innovation Activity Impact on Perf

Innovation Activity — Impact - describes the impact of

describes the pipelines of ideas Framework of Innovation in innovation activity on an

flowing through an organisation . . . organisation’s performance in terms
and the effectiveness of the Public Sector Orgamsatlons of impact on outcomes, service and
associated key innovation activities: efficiency measures, as well as the
« Accessing new ideas context for change:

« Selecting and developing ideas . Imwoyen:nent in key

« Implementing ideas organisational performance

B . .o indicators
> LTI BT S Innovation ACt“"ty « Improvement in service evaluation

« Improvement in efficiency
« Improvement context

Wider Sector Conditions
for Innovation

Innovation Capability

Innovation Capability - Innovation Capablllty
describes the key underpinning
organisational capabilities that can
sustainably influence innovation
activity:

Wider Sector Conditions for
Innovation — describes how well
the system in which an organisation
operates helps or hinders
innovation. There are 4 key
innovation ‘levers’ that we

N Wider Sector Conditions for Innovation investigate:
« Management of innovation « Incentives
« Leadership and culture = Autonomy
« Organisational enablers of « Leadership and culture
innovation « Enablers

AYNN YI'02 D'1AIN 0MI970 NIIKY NIYXNRA WY 1NN 1TaNN 1Y MTIvY 1o 7y 001an 11N
370N NI7RY .011AK2 0102 Nnon 'war oy (Computer Assisted Telephone Interview - CATI)
,(ron'xn CIS-n o1 'Tinn 2ppon ,Nesta 7w '01on Tann TN [120) NP NNAoN 7y 1002NN
NN nyswn? "' K1 TIpa 172w DNI0R TR NIMNAINN 170N NIAIWAN .NIAND TN IMXNINI
awoxnn ,0-100% 7w 07102 (Index) TTd 1axIn1 1yXInn 01rnl N0 ANRLvR-nn v (Nnx '’
ATIND DIY'D NI2'WNL DIDN AYAIN ,AYIAR 2TTA DNTN YA X7 01790 Qr NIRIYDL NINA
NYoWN 11017 T NI PIN TYN [N D'NNYNN  NIMTAN 'WALR T¥A [0, TNya Moipnnl
D' TIN"'N D'2"'9XN71 NIAdIINYT DXNIAN AT Y22 NNOY7 'MIyAYN |I'0'1 DIINA AT TTA .01ININ NNWYNYI

.MIA'YN AN NRYTN Y
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Nesta nn'wn-nainm nwia ndvnn T TN NNAoN - N0
Better Government Lab -i

nva Better Government Lab-1 Nesta 1 7y nnoi1o qwx ,'ON MISSION' no>awwnni nTTnn nnaon
NNNID NNA0NN .AN'WN-NIIDIA DY D'¥AXAN DAY DIRIKT 'MIYY A0I00XK Ninn ny'yn ,2025
ML ATINT O7IX ,NIV-DNKI DPIN9XY D'NNAN DY TY' NAYNQ D'¥NXRN T7Nn7 120 IXa n1dn )inn
DIYONNAN MYV [INAX '7D NPOO0N X' .NRWTN 7¢ NAUIdN NYIN 27 7'V 7101 '2 N1'Nan X' 1AW 91K
"NiN'wn 0" 27 N'MA'YN NTIAY ¢ '0INIR DIYY 1 'N2NY71 DNI7YWA NT'A DX [INQ7 0N
NIANNAI N71Y9] [NIX NI12A7 *72n NIV NNV 7Y DX DRIAX DAY NYoIn — (mission-washing)
NN DIT'R KR ,NWR 77N 27U N9'DN 11'K NNA0NN 7Y TI0' |NP'V )27 OXNNA .NANIN NN

TNN DWW NTNY ,NNR791 YW N

NMMIX NIN'YA NIN'YN A1I0 1Y 2 NINANN KID NNAoNN 0'01d Ty TN |I'van
nooin It mnan 7w nnia'wn .(Grand Missions) nimix? 7v-nin'wni (Organisational Missions)
D'7'N1 .qNIY [IX 72 7Y DI'Mn'ynn NIl nfI7n y-nim'yn nnyna 72aim? n'2io'n D nnann 2y
,7'90N X7 DX DA ,'NI2N 'KIN NHNNA TTIAN [IARD N2 NVN-[1IDIN 7101 7W NIR'OZI9I NN, NNNX

97'N NN NI'NoYYN Nin'yna nn7x¥nY?

NNYTN NYIN7 N'NN'Yn NI 02 T I DNAY 07N D'INN NY'Y N9 NNAonN b ']'1IX'7

N'Noavn

01012 yon T'pon niannY :(Mission-driven leadership) nn'wn-nianin nia'nin e
N1ON ,NARIYN NIYNI N2 [ITN 7W NYPN WAIT 12T LJIAORD NNUNA D TAIVN 7¢ DNINR
01VI'X7 N2YN |IAIRN NNVN DR D907 O'TAY NTTIVAN NA'UNIID0INV - NAXYN NIANIN
NN'YUN-NAIIN NN .ANMXE NTAY NMYORNN 2A1712'09 [INV 7W 120 NID'VI 'WURN
Jryon nTM%71 pravinn 0lid'o NNR77 ,ntol 101Y NS Vi niinn

NIrn? 0'OMY MWD N onilxnl orTavn (Mission-driven people) an'wn-jidim pIX N @
managing for ) "nnxyn |yn? 721In1" |10 . nawn? 7197 omxyin win? nin'wn? nMainn
NN 9NNl NNVNA7 AP'T IR 7'Yn ,NI7AI0N NYINN TN ,N'MIIVIX NdLUN (empowerment
DN NINND Y'¥N7 ,7unnin NTIAya TI0' NININ JANKY7 DTN 7¢ N'MIon n'¥a'oinn
JNNXY 91X 71971

%y n'w'own n™Miax 0an (Mission-driven structures) nn'wn-21in 0'IAIX Dan e
NIDY ANN [N NIIRD ADNN A [N D709 QI MIYEN NIv7nn n7ap D'7nan
D'Y'NA 022N DY’ .AN'YN-NIIDIN N TIAYA N'ANN DT 7Y 0'y'own (span of control) 71n1n
.D'WUTN NIRFYY DNXIAYE DT NN907 2I'N MINN-|2 N71Y9 qIN'Y D' TTIvAN

n'nwn 0'7'71 NI ((Mission-driven policies and rules) nn'wn-21dm 07221 N TR @

NnI'non NNy " IR NIXN7 W' .DNIXK 20V7 IX NRUTN D'I'|7'7 D'71>'1 NTIAVN |9IX KX D'AXYnN
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217'w nyon TTIvNN ,(green tape) "' 010" NIW¥NXA 7UN7 NIMAYY NTNIVIR TIT'Y 127

.0'771%7 nwpn niry wamn L(red tape) "oITx V0™ TIAA ,D'TAVN AP NYT

nov? N1 :(Mission-driven tasking) nn'wn-jidin |91xa (Tasking) nin'wn nxxpal [11d>n

'¥Nn ,Y'ON L,[10NN [IAXRN XD X' NN N7NYUN M Ni'vsl N'Mn'yn n'xa'oim

wUNNWN?I ,0'NITRN NNIN 7y |NYOSYN NX YATNN |9IR2 NIiN'wn avyy 1N Nin'yn Y0l

JIX'AN DT NRYWTN? 2N NNID Bpal JI7'won Y |AAXNAN JI'A'ND NI'IXAN NIRXINA

n'72>' Ty "1 n'am (Mission-driven data and tools) an'wn-1a1DIm 01 DM

N71Y9 qIN'Y 2V 77071 ,0UIRD DN DK NRIND ATIAYY? DT 12 WWnn 'WYNK Unyl

JNKX NTa aivn |790'7I nnxyna ']IYJ]'I'? D'2NX 17X 0'70 .AN'wn ANIX? D'NIND DY D' I'2

Element

Leadership

NIXXINI NIZ'VPZIO 070N — NNR'YN-NAIDIA NIA'NIA NDIYN7 N1aon : 3 0'YaN

DITAT DRWTN DMAIZITINNA TI0' AKX DN IR 07D

Evaluation focus

Mission Clarity and
Communication:
Leaders clearly and
consistently
communicate the
mission and its

Indicators

Documented organisational mission connected to
societal needs

Documented alignment of strategic goals with the
mission

Leaders frequently organise forums or venues to
facilitate understanding and discussion of

importance mission-oriented agenda (e.g. training, discussions,
team-building activities)
e Employees are frequently directed by their leaders to
Transformational raise awareness of the importance of organisational

Leadership: Assessing
how the behaviours of
leaders seek to develop,
share and sustain a
vision or mission'®

values and outcomes

Leaders role-model behaviours are consistent with the
stated mission

Leaders intellectually stimulate employees to challenge
old assumptions about organisational problems and
practices

Leaders promote autonomy and the ownership of tasks
and decisions

Leaders endorse and deploy non-monetary methods
other than contingent rewards/sanctions to encourage
individual employees to pursue organisational goals

Psychological Safety:
Evaluating the extent to
which leaders create an
environment where
employees feel safe to
share ideas, ask
questions and take risks
without fear of negative
consequences”’

Frequent team-building activities that promote trust
and inclusion

Access to channels for employees to safely ask questions
and voice opinions to leadership

Instances of open dialogue and constructive dissent
between leadership, management and frontline staff
Leadership is responsive to employee input and
concerns
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Element Evaluation focus Medium-term Long-term
e Increased awareness of e Increased organisational
Mission C.Iarit.y and organisational mission mission valence (defined as
Communication and goals'® the perceived attractiveness
e Increased of an organisation's
Transformational recognition/rewards for purpose)?
Leadership public-service values® e Increased public-service
e Increased job satisfaction motivation (defined as an
and engagement® individual's interest in issues

of public interest or public
Leadership institutions)? in employees
e Increased recruitment and

X retention of mission-driven
Psychological staff?

Safety e Increased speed of feedback

loops (e.g. time taken for
frontline difficulties to be
acknowledged and for
improvements to be
implemented)

Nonn 7Y WA 7T 101 T AN NN NRYWTN? 21V 7101 2 NTAnn nanann
NIMIAX NIN'YNA NRYTN DIANY 'nvnn nnan @1 12w

DNYONRNN NITIOA NTZNNN NT'TNN .NIIANN NIQNN] Dynuinl vnnwn |1V NYThN ,IT NN
N71V9N 'DIN'YW NIN'TN ,(nnm,‘mn IX ,NI'MNN J'\YJJI'D) N'WIR AATIY? NI'nTm Y Ny N1'N2 NNIR

JNNYTN? N'N2WNN N7D'N NP2 A% INT L JIRD 7Y DITATAIENIYMAN DT, D IINN-'an
JY-NIN'Una 'AvLVOKX NA'Y? "1DO NNYWTN NV 2 QY

710" WIS 12yn WA L NRAI7I00 09NN IX DYPRN 1AWN NNAIT ,7V-MANK 1191 AX1 [IARD TWKRD
,NT 27w .(Driving Innovation) na'opkindl Nidn NRWTN NYan? 9Py [DIX2 NNRYWTA NDLNN
2'W9N WIN'UN DX [NIA 77N TIVY 070 TAIN NN, T T 1T N7 DINNY N29IN NRWTNN
NXY 007120 71N TAIR PN L,DNINNN DNIN'D YINNNYT JANK '019 N7y |12 ,NI'0Y217 NITINNA
NN'NN 019'V-NIAXK N'MAI L, NAN 'KINA NIIFYY N1'NA7 D1ZIAN 0101 VIX'A ,NI0INNYT D'NIV] DXANN

Tnn o' Nty

NNY7¥N .N7W2 NIYTN NN 7Y DITYNRN NMRIX DRNINNA NT/MnNNn NT'T™n ,0"Yynn D750 X7
|_UYJ'7 D' aAvinn 01i>'o nn'p'7'7 TIT'VN NT'A ,0'N'02N DAY NX9NIINT NN ' 7V nana [1IAARN

SA'OPKRINSI DIT' [DIX] 0'oN 'on? N7, NNn'wnn
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7mm 7X ,0M{j0 DAl D70 DIN) DA) A71WN DRIND §10'K 7V 002NN MUY KIN 1NXY NDWAN 170N
NNYTNN NdIYN7 D2ININ DY .NTRN-1Y NN 7277 AwoNnn (v "2val nxka 0Iv 0T
NI'MYY NDWN X' NIYRIN NO'WN NINYUN NIV'Y MY NIYYAN] 12'V2 NYYINN N'Mn'wnn Nivvanl
MNP [DINA [IAIRN DX N2 DANINN NI 1AW N1Am [1I'T 2V 00120 " INIDR 170N INT . naninn Y
INNAITENINM NI7RY NvxnXa (121 0120 ,07TX NID L,NIANM) NNA0NN 7Y n71yON MINN DWW 7In X
D'WY1,NMUN NO'WN L[IAIND D'NYEN DIR'ORIONT DD'7NNN 7Y NITYAN NNYY (1YY npyn naninn
DNNIIN DX [NIAN,"N72YNn7 non7n" 'MINd DRINI PR DN DT 0 .0 TAIY 170 K'N L, NYI0NN NN
NILNN NN (12D D'RYII DINIAN DDA OMVNAID'0D DFTTAN 2DIN [I7RYN .0 TAIVN 7¢ DNNI0'ONI
D'TTA DI ,NNXYNNI NMNIVIXA DTN L21712'090 [INVAN NN ,NAYYAN NIANIMNN NN, NDRIND
nowN 2 a7'wn "Mikn nnw? avarom'i (Mission Valence) "nn'wn nvvaroim" md n't'9'¥so
NANINN QY [9IRN |2 D'MIWON DNWYD qUINI NITIXA NIX'YN NINN 7901 D'TAIVA NIO'ON7 Naninn

V191 NN Xin 1Y |9IXN |'3.'7 [IAARN DR AXN

NN'TN NYAIR N1'R NNA0NN D71, 1WNNN 170N 1INN7 DTV XD .MYS-TN VIR 11'K NNA0N WIN'YN
N2IYN Y¥27 071! DRIXR DX NRI0RI9D NRAR DTN 702X DY DTTIVA XX ,NWRID NTN
NP NNXR "PoIT NITTA" Yy¥aY? N1 ,Pn DK . DTV MTANY1 0'01 NTIRY YIARYT FTD NRIYKRI N9YNn
AUPY? O ,0"MIY IN MY TN DATIN 9PN NN 07w (Ntmaw-xn 7wnY?) AN nniaa nintma
D'INID'RNI D'INIMDN DIININ LI0PAY I9'YWN NI7IYD 7W NIM'VUPONN DX [INQY71 NINTPNNN INX

XY D'YNYUN AR DAY C"NIrRnnn/nikxm' "nnynan" — ormann ormnn 1wl 0ary? o'pivn
NY2IX |2 D'WON 122 7V RN DX nnpnnn L, (Mission Matrix) nn'wnn nxMon :0"nitn [INax ' v
NYUYN TNX 702 [IXRN 7Y DIron'n NIY7ZINNIENIPTINN NIX A'¥N1 7Y 9'0'DIRN NIX [YOX7 Ny'onl 0'yaN

.N71Y9n0 mInn
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MEPIN nmia nnwTn 110 0 N9 - NIFTI N

(Measuring Public MEPIN vp'no ny nwyn? 7nn NNy nnwTn 99 N'MMO'YW aTTn% yonn
NMYNN DX nNan It ot .2011-7 2008 nawn 12 7w9 Wk Innovation in the Nordic Countries)
0II9'Y 93 ,NID0I NINAON NIX'T — NN NNFTAL MIIA'YD TN NRYTN NTTAY NAIMNNn
VTN N'1ITN NIDI0N N72INA NNISY ,VP'NON .ARIYN-2 0RIND 10'K7 NNA0N NNS7 N1UNA ,YWNN
arann 7w orTinta 11voxnY? (Oslo Manual) "1701x 1™ 7w nnknn 2y 002NN ,NRWTNI NAI7100
NN ,MY0'R ,T71'9 ,7I01T) NIFTINN NN WNN2 1YY 097N LIZ'S MNN NNA0NA .NIANN

nivnn 'TMin |I'7NUJ|'1I NTTNN NNa0N Ni1N1] ,(n"rmm

NNRYTN MNIN 7w 0" 0210 NYaXRa nTzann MEPIN 7w nawmn naonn

IX D'UTN (]210) NNINO IX O'NN'W Naxn? non'nnn (Product Innovation) Axin nnwTn .1
;NYTN NMN7UNN DYXP'79X NIN'D (12D ,]1I2RN IV 'NIYAYN [DIX] DNIDIYN

IX NIYTN NPOOX IX 1IX" NIV'Y Diw' npown (Process Innovation) 1"7an nnwtn .2
;NIM9 71N17 nWTN N0 T NDIYA NYNLun 7wUnY? ,"MIvawn |91 NNSIYN

NIYTN NIMIRX NIv'Y niv'a nTpnnnn (Organizational Innovation) nnuiaax nnwTn .3
;121'Y"MI0N N1AN7 12YNn NNAT L,0"IX'NN D'ON IX NTIAYN DOIZA [1IAIX,0M70VYN D'ANIN

MIwpEn? Np'va on'nn nt |NNX 110 (Communication Innovation) nniwpn nnwIn 4
IN,IXII MDY IR [IORD DIT'P7 DWTN DO Y DY ATami L [I2RN 7 yIn 1973 Nidnn
D'NIYNYN D"'Y 7Y RIN WATH "DNNR I DTN 79 DNRNINN 7Y nYOYUN? NIYTN NI'Y
712 D'2V19 DI'R DY DMLY DR TIVAY NNON NN LJIAR NIN'RR MIYENN NIv'wn
D'02'N 0N (D19 NIYXAKA ,7wUn?) YD NRNINN 7Y AYSWAI DNI7'WO DIT'R ,'NINNN

.02vnN

[120) NWTNN 1'7NNY Niwn? 0'7Tn DA 0770 MEPIN ¢ nawimn niaonn ,nnwTnn 1107 1avn
,NN0N (YT WO YT 'XNY ,N7IVD 'OIN'Y) DRI DI (VT DU YIVY ,nwon ,9"In NiN'ye
;(D'wUNnYN (I NIYAYIELDNN'Y NIZWI NI AID'Y ,DMNNAN DNANK DY DITTINNN) NIRI9SNI NIYOWN
DWIY 079N NN (DY DMOoNI L NIXE 17010 NIANIYA L,NAVIVOKXK) D'AONI NRYTN NI
oy .n'on' "N" [I7RYA UNNWN? N1 ,N1A0YD 11NN 7Y DINAN0NN DN D IRN 0R'N9N NNAona

TTNN NNYTN NNXNNA D1 ,07TX NI NIRXIN (12D NINYN DTN ,NNYTN NNTAN2 DANKX 17V ,NNT
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e Address social challenges (eg. Health problems, inequalities, others)
o Fulfill new regulations, policies or other politically mandated changes
e Improve the quality of services or goods

e Increase efficiency (costs per service/good; reduced administration)
e Improve user satisfaction

e Improve online services

e Improve working conditions for employees

n''nix? (Innovation Barometers) "nnwTn Tm" w7 172210 nanw n'nwnni MEPIN vjz'ino nn7¥n
[N nimd ariwN NIWR? Nwex ,MEPIN nmi2iminn 7y 100annw 178 D170 .NIMTIN NITAQ
NIMXNNN DX NOPYNN ,NND1 NNRIY 12290 D'IX7N DNP0N ,NAYIN N'MYN NNIR 7Y 100QNNY X
"V" NNTAND ,IPO0N 7Y MINNNL Y7000 10 M0 MTY7 INA 17X NINKNN LIEAN YRN7 DIYATIN

.0"1N1IN 9I0'R NIV'YAl ,NIYTNN
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DeepL Subscribe to DeepL Pro to edit this document.
Visit www.DeepL.com/pro for more information.

Questionnaire for workplaces for Innovation Barometer 4.0

Questions Filters, etc. Answer options
Info Thank you for taking the time to read this. 1. Iwould like to participate in the current
survey
The Innovation Barometer is conducted for Statistics Denmark (DST) 2. 1do not wish to participate in the current
and the Centre for Public-Private Innovation (CO-PI) and data survey

collection is carried out by Epinion. In accordance with the GPDR, here
you will find the information you need to decide if you want to
participate in the survey.

In the survey, we will ask you about the development in your
workplace over the last two years.
The questionnaire takes about 8-10 minutes to complete.

If you give your consent to participate in the survey, this means that
your personal data in anonymised form may be used to...

e ... will be stored at Statistics Denmark and used in accordance
with Statistics Denmark's Data Confidentiality Policy.

o ..beincluded in publications in scientific journals and other
research communication in an overall format so that results
cannot be linked back to individual workplaces.

Your participation is completely voluntary and you can withdraw your
consent at any time, after which we will delete your data if it has not
already been anonymised.

If you want to know more about your rights, you can read more on
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Innovation Barometer Oslo Manual third edition Oslo Manual fourth

edition
Product: Product: Product:
» Services - Goods - Goods
« Services - Services
Methods of Marketing Business process:
communication « Production of goods
and services
Process - Distribution and
logistics
- Marketing and sales
Processes or methods of = Organisational . Information and
organisation communication

systems

« Administration and
management

« Product and business
process development

Innovative ) nimix? nnwtn n725'7 naon - OECD
(Capacity Framework

DMWY 'R Maon K ,OECD-n Yw OPSI® qax 1 v Aannio Awx ,NwTn N7 naonn
ITANN 7Y IN712' TN 0'20YN IN DYONNN D'IIAN NIX TN '2AN7 Di7wnn Yo7 X'n DTN nnion
207 NRYWTNN DR Y'MLNT7 DTV NNA0NN .NIRXIN 1I9'YI 0TV MWD DW?7 NRYTN 9117 NN
21X'71 NINWN D207 7an0n7 Niwnn Y N713' IR 19W7 7011,71011 NI Nyap DN F0NNIR
IDIYNN NN X NIAIRNAL,IYPNN NIA'YWND NNDNN DMMYYPN DY NYATA KD .RNAYR-] DNRNNDS

JNYUTNN 7Y DW'DYNN D'MNIAN 7Y MUY 19 NIVYAN]

,U019N NN N NININ DM ] plY] LTI’ MINN AVAAKRIE NN Ninn witY 7v 217'wn N nnaonn
NIYOWNL NIA'NN ITANN 770 IR NN ,N0WNN DNl NIARD NN NI nNpe7'MI'T DA n'770n

NNYUTNN 1"7nn 1127 TIO' NI7XY DN TI?'Mn MINN NYATX .NiAN1 Ni‘na'ao

D'21N21 ,0190 NNNA .WTNT7 MDA DX D'WIND D'MNIAN NN |NIA NT DINN :(Purpose) nmmon e
D'V'IN RIN TH'MN L, NIIAARN NN12 .(m)nl D"?IYJ)TI) omixnl (J']IMYJUYJ ]'WJII'I]']) 0'"!Mt1s 0'v'n

nna .(D']D'O 210"7 N ,||rn) NIIAARN NIANAI NIA'NINa ,(:"I')UWUON ,U'I']YJ) n'"T0mn

5 Observatory of Public Sector Innovation
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(arxpn ,nx7120) N 2wnn nNaon L(NRYTNY 0'0TIN) D'OMI9 DMK |1AWNA D'NEA
.ANIN17 D90 NNYTN NAY NNl

JNUTN D700 YiIxA? 0'waTin DNIYDAE DR DX anm 1 oinn ((Capacity) n'271>' e
D"'wyn 0NIYDI L(NNNjO ,NIATY) NA'WN 019 TA KIN TIP'NN ,019N NN .N1'NAT 110" NIYY
D'7T21 ,NIIARN NNN2 . NRYTNY DXPINN [ATA1 (2'07] NA¥N ,NAIXY NA'YN 021N NIFIR)
DNIY™MA NINQ1 ,N'NDIWNN NNT2 .AMAI71001 YT 7101 ,Ud1 NI L[N 1N 0'DNIM O'KIN
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15'7NN2 NYNLINI N1AIM ,NTTAI NNYTNN NYSYN 1AW 91X 701y NT DINN :(Impact) nyown e
270NN NIRYIN 7Y 179 YT TAIYN 79 D'YRD DINN NIN21 L,0190 NN .Y TY NTNY
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OECD niwTn ni?' NT'TA N1aon : 7 0'wOn

Broader environmental
influences

Three levels of analysis

INDIVIDUAL
(AND TEAM DYNAMICS) .
Potential
Purpose
A g e i o
ORGANISATION Jovative? are attempted?
‘ PUBLIC SECTOR SYSTEM
X Impact
Four thematic focus areas How is the impact of innovative efforts Capacity
and approaches measured? What is needed to carry out innovative
* Purpose efforts?

+» Potential
» Capacity
* Impact
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Cutting across innovation system components are two important contextual factors,

enablers in the innovation system and the intended impact measurement. For this
example, enablers and economic impact ibed below.
These contextual elements should be identified as appropriate for the framework.

Levels
Creation, development or application of
new ideas and knowledge
System level (examples of state
level metrics) Development (HERD) financed from abroad
= Share of HERD financed by business

« Share of Higher Education expenditure on Research and

Enablers of innovation are factors that are fundamental influences that provide
and facilitate an environment conducive for innovation. These can include,
leadership, institutions, markets, investment flows
and trade.

Innovation System Components

« Proportion of workforce in R&D (by
industry) publications
= Proportion of staffin research and

« Government

= High education expenditure on R&D (HERD) as a share of GSP.

« Business spend on IP as a share of GSP.

« Share of businesses registered for R&D Tax concession
* Business expenditure on R&D (BERD) as a proportion of GSP

of GsP co-authorship

(VET and higher education) population
« Proportion of workforce holding STEM,

fields qualifications cited publications

* Gross expenditure on R&D (GERD) as a share of GSP

by industry.

« Share of QLD scholarly outputs with academic-corporate

collaboration

« Proportion of businesses that introduce a new to world

goods or services (BCS)
go0ds or services (BCS)

commercialisation activities (BCS)

Department level (examples only)
Metrics should be guided by the
department’s strategy to suit the
outcomes or objectives of the strategy.

world goods or services

Australia goods or services.

Metrics listed here are examples

mmercialisation activiti
only as itis not appropriate to have commercialisation activties

« Proportion of businesses that have conducted
* Proportion of funding recipients that introduce a new to
« Proportion of funding recipients that introduce a new to

« Proportion of funding recipients that have conducted recipients)

« Proportion of innovation-active
businesses
patents/trademarks

« Proportion of businesses that introduce a new to Australia

startups « Proportion of business

« Share of scholariy output in the top 1% most cited
« Share of QLD scholarly outputs with international
« Proportion of enrolments in STEM courses  » Number of research publications per 1,000

* Share of scholariy output in the top 10% most

= ICT workers as a share of total workforce = Number of trademarks per 1,000 population
 Number of patents sealed per 1,000 population

« Proportion of active businesses registering

« Share of Queensland innovation-active businesses
collaborating on innovation

Impact: Economic impacts include economy-wide outcomes that innovation contribute
to, such as multifactor productivity growth, Gross State Product growth, Income
distribution, Relative wage growth. For social or environment impact measurement, a

social retum on impact be iate
Technology diffusion Operating environment
« Proportion of businesses that have a Infrastructure

social media presence/adopt cloud
computing (CCIQ)

« Business technology absorption (% of
adoption of digital technology) (CCIQ)

* Coinvestmentasa
percentage of total
investment in digital
infrastructure

« Proportion of business that « Research institutions.
have introduced a significant per capita
improvement (8CS) « Innovation and scientific

« Proportion of businesses that hubs and precincts
introduce a new to business goods per capita
or services (BCS)

Business environment

« Business entry and exit

* Business survival rate

« Venture capital invested
in Qld firms (as a %
of GSP)

« Number of ABNs per
1,000 residents

« Proportion of funding recipients who are » Proportion of funding recipients who applied for P Proportion of funding recipients that

« Share of Queensland

« Proportion of funding supports diversity
(female, First Nations and regional

« Proportion of funding recipients
who improve business capability

generic metrics * ’
agencies

Program level (examples only)
Metrics should be guided by the
department’s strategy at this level.
Metrics should be developed to suit the

world goods or services

Australia goods or services

« Proportion of program recipients that introduce a new to

* Proportion of program recipients that introduce a new to

with an industry partner
(management, marketing, design,
production, and strategy)
« Proportion of businesses that experience
high growth

with a government entity

« Proportion of diversity (female, First
Nations, regionally based) startup.
recipients in the program

« Proportion of business recipients

at

good, service or soluti

= Proportion of program
commercialisation activities

program objectives and in line with the
outcomes or objectives in the strategy.

Metrics listed here are examples only.

« Proportion of program recipients that have leveraged funds

ths n revenue, « Proportion of funding recipients who engages
employees, profit or access to

new market research institution

for the purpose of innovation

= Proportion of business recipients who collaborate
with a university or research institution

« Proportion of business recipients who collaborate

« Proportion of business recipients who collaborate

« Proportion of program recipients who applied for I« Proportion of program recipients
« Proportion of program recipients who collaborate for
the purpose of co-design, coc

(exchange knowledge assets) with a university or

adopted or: new or
significantly improved process using Sovemmen prCssment
technology w2l

« Proportion of funding recipients that
adopted or introduced technology to
improve goods or services.

« Proportion of funding recipients who
collaborate with a partner to use
technology to significantly improve
goods or services

Financial environment

* Value of venture capital
and later stage private
equity investment in
investee companies

« Value of new and follow-
up investment in investee
companies

that adopted or introduced any new

reate or develop ajoint O Significantly improved process

using technology

* Proportion of program recipients that
adopted or introduced technology
to improve goods or services or
imolement a solution
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(APSC) miaxn nn'w Niaxa 7w nTTAn NNaon - n'7100IX

001N NA'YD NN NN DRYTNN 'YK )N 'WIRD [INN 272 DTN IT ATTA NNaon
YN DAY 7Y TN AN 7y van'7197 nni (APSC — Australian Public Service Commission)
,2'¥N NN NINNSNN 2V N9'7Nn NN ' ,'Mvn "nn'wn axn” NI, 7m0 NN . "100IRN
MI2'YN NN'YN TAY 170 ,NPIOYNN 1IN 1ARA NIYYANI D'90NIN 021N 7V 002NNl ,I'vIXAl INI71D
70 TTN7 0'0a ninn APS-n 'may 1o 178 0" Jmn (APS-n nirndio 1ol ,'mwn f00Ikn

nnwTnn N 1" — nwTn? nidmn nown

oxn w7 Tvn ,APS-n rmay apon mn L(Enabling Innovation Index) "niawTnn n71>r 1M’
NIAN W' DN7W NIDIOYI D'TIWNY OXNI,DMYTN NI N'¥a'im '2ua1 0'7210n ,0M21N D'YN D'TAY
NIXRXINTZI NI'ORITNSY ,0'WIN NID'WYT 'TOIN V' NAWN ,NT WP ,NAYTA D2 NONINE NNWONAN
NIYTN D'DOT WID'NY N'W'NN DNIMNX 227 D'TAIVN NO'SN NX NIINIAN 170 7V 001An TTan .NTIAy
,JIUTN NQ'YNY NN AXIWD L,DMYTR NAFVI NIRXK 000N 'YW DImnn TN TITY Iy

NNYUTNN ']"mnn ,7'7n LN |I'7L‘J')U N0'SNIA NIAX NO'NNI NdNI

127D0IND MIAND NN'WA NNDYTN 7@ 2¥N NINN :nT'TAN DIY! INXNN

D'NINN 7w NN NN D'paon (APSC) N'7710DINA NIAND NN NIANI 9W ATTAN NNADA DIY! 'NXAN
nio'an nx (NN ,(Enabling Innovation Index) NIawTNN N712! TTA TAIY NTTAN 127102 .N21UN NIRYTN DNYaANNN
19920 |I'¥2 NAINA N9V 2V 0NN 2024 'R¥Nn .wTNY NXAIDNA%71 NTTIVA NIANANAY 20NN DY7)K7 VAN D'TAIVN
"Nt NIM2I0 .N%W NIRWTNN [IX ['27 NI2I0N 7712 |2 190 W D' ;NN NNAR QEIN INI' P'Run NN X ,65-7
(Dr1a1v 10,000 7vun) "pau" nimaalow Tiva ,(nnNNA 65-1 68) 0'niAa DAY DY NIZ'AmM "nivp"l (orTaw 100-20)
NN'Y NIANI NNAIT ,D"112'A1 DRDP D'9IA2 TN 0'NIAX DRI NRLANA T NRAN .(64) NI NN [I'XN DY NNR

AN NIYMA NIMRIR NIA'A01 NWAYAN NIRWTN W NIDNY 12 2V nuaxni,(79) Tnimn pinn Twnli (72) nartnn

(17w NO'ANI NIATIA N12N W 20300 TXNA TITWY (120 — NIIARN NINN DTTRA NTRPRNNN ,NYID0IND NN
,019'ApN 077N NNITA .n1LM2A Nesta 7 IT 112 N2 NITAINDIAMA NTTA NNA0A NTNTNN — AT'N70 120NN p7Nn2
,WAIWUN N NN DAYN1 INwN DUNTIRA DLP'ND9A P 17N IR NIRYTR N9 2 NWWKRA NIID0INND NTTRN NNA0N
N'TINN N1AMN 21U971 0IT NIXAID1A?N1 0220 ,]IND'AN NN D'TAIV7 DPRYNN NN1a NAIZIPK N0V MY NN
.N"YDI D NTTIVAN NRIIIR NIANI DN T NININ NIATNIA DN NN7XN7 DI'DMPN DINY RN D2ININN N21Vn
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N7vwNNn vy nnwTnn T -M7n

001NN ,NT T N*MAIZITINN 7w MIN7A DIw'n X nnn (2021) 1720 nwnn YW nnwTnn 20nNa
NXIYN WII5N] NNIA) NFMIZINN NNA0NN .NIFMIN NIRFTNA ANNID MWK [ARNI9IR 11Tl 10NN
Awox? nhuna L,(COI) miaryn 1Tana NRWTNY TN NN 7Y [1I7RWN 0'02 7V TNI'AL ,0'IT D70
D212X 1,374-7 yoin ,(BZK) 'm171nn nn1on Twni ICTU i qin'wa 1waw apon .nmix7ma nRinwn

.2020-2019 n1wa 1lynoinw NIMYTN N RN, NRIYA 7wUnnn Ninna

DNI9'Y IX NIYTN NIY2A 7Y DIY'D NMTAMN ,NNRY NQYTN 7¢ NaNY NNTan NAXa Naonn 172
119'W 07710 178 0D Ny 1Y XY NvNa RARILITa] D'2'70N ,0'NN'Y ,0NXINA DY'NIvAYN

.D"0™719 DTTY' NAYNAL D'NOTRD NIDIVAL DTN [1IX2 NIy'Ava ,ND'Ra iy

oy ]T\WJP]"I) NI'XPZRIVI'NI D'2'70N ,0'NN'Y ,0NX¥IN NRYTN NRYTN A0 NYIIN |'2 N2'N2N Naonn

Z(]’\']IX'nn n1'a0n

NNNIO 7N 7D .0"wNM DMXIN 7Y MINN 1I9'YWA IR DY NTZANN DNXIN NDYTh e
Fire ) "wx 20on 0"n" p1 ,ni%7a nimwn? 0onon Nivn? DNNTR? NWORNN N'Nj79R
NINDN NIV DX 19Y71E N9Y 112'0 1yn7 1> 0'aMl nnnn r'n 7T - (brigade radar
’nowa

NIV712 NINNAIT .D"YNIN DI'RY NIFI9SNI D'NN'Y 7¢ 719'WA IR WIT'NA NPOY :D'NN'Y NDYTh @
D710 DNI'0 NYXNT L NINANPT? NIYZA NYWANYT DM 'OPRIVI'R DY70'T D'PwNn NIN'S NI771
"Nan pwn v 2vpnn 190" X' NCTINY DNAIT .DAINTIA YT 2V Dnlpn TRt nirdimi
N'011'9 NIAY' A'WN7 DAYINYG yronn N0 NN — VdDIVIXK N (Huishoudboekje)
Bamwn nipoa 712 awn 1T DR'MIodN 71N Nivynxa

X' [IAIRN 1Y [9IXKA1 NI'I9N NTIAYA NIV'YA MINN '11'Y7 non'nn 0NN nnwTn e
UOYNN 'MI2 DTN DA YIN'Y 'D*7907 12ayn NI771D 127 NIRNAIT .I'MIFISN NX 790N
01907 NOMD 11D NINTpnn Nrazinova winwi L(online and hybrid court hearings)®
2111 77T ,N'112 D201 DYIDD DNITRA 101 NIR'9N 7NN :nin'wn 1an? (Deploying drones)
72U NIroI7aIX N'907 TV L(MAD '0IAN 7Y NYON N0MD DNAL) NIDY NNAIT 1Awn 'WIN'R

1% mvrn o A nen

"https://www.sbicnoordwijk.nl/firedynamo-tool-for-predicting-wildfires-dutch-prize-of-copernicus-masters-

2022/

8 https://zorgprofessionals.utrecht.nl/rondkomen-en-schuldenvrij/uitleg-over-het-huishoudboekje

% https://chambers.com/content/item/5517

Ohttps://www.dronewatch.eu/dutch-aviation-authority-enables-the-use-of-automatic-drones-for-inspections-

and-surveillance/
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[122 ,0"IX'N D'ANIA DY NIIYANT MIYPNN 'XNY YUITNA NTPNNN NIYZRI0IK NDYTh e
INT'I NIN'WA YIN'Y ,0"70'2T 112 QIN'Y 'DY70N N7U9N2 10" T2 XA DT 210 .0')70V1 D'NITN
nin's nd ,(Participatory scientific research) "'/narx yTn" YW o'l ,0xawin oy NIXY*'NnY?

AN' D"A'YMOKRN D'7170NN NN 0'9NN DNXY D'AYINN DAY DMI9IX 7AW NYN

NNAIYN 7Y VORL NINM L'TOIAN 7DD [I7NY (02D 190N 177D DININ I0'RY NNN1IY AAIZITINNN
NNID'N IYPEN 9'0IN7 NNVND ,D'UYN DRIIAX 'AN] DY PRI DRIRDL,DYTOIN D'RWI DT NINMS
D'MIA NN NIANY7 ,0'20N1 DMIR D'U0'VLVO DO'NIN IYX ,NININ NNT2 .0"NINON D'R¥NNY
NYnI .0NIMXA "NNRYTNN 0Y7PR" 7W DRIYD DTANN DR MO'Y [DIN] [INY7 ITYRY  NI7DWR NNl
D"NIANNNI 02NN D'NIIAN DX 207 DA X7 ,NRYTAN DNTN DX TIT? 77 X7 "WON IT N171Ivn

.NNIR DMYOKRNN

IT21INN NIA'YN NN'YA NNDYTN 2@ 2¥N NMINN QT TN DIY'T INNNN

N9 NTAR DR IMNYZYN R ,IWTN RN N2 NIAND 0NN 2 quin "2021 71210 nhwnn 2w niawTnn 7" NIt
NIRWTN NINGY INWY DRINRNN 86%-W TIVA 12 KXN ,7WNNN NIM 23 IR 9'PRY 1pon .0MIXIN-019 0NN 1A
yIU 1I'R NIWTNY? NNONN 2 WATA AT VN3N X¥NN .0NMIY1I21 D' NIvAwn 0Ya 0'n'p ,2020-2019 nawa nnx
[19¥N DTN NKIWNA NNIAY ,TTAN .ANIN MYAxXNN D' NN NRAY [INRD 28 M2121 K98, NIMINN NI

.M12'Y TV DX DMNIVAYA DI DIwY NRWTN? OECD-N MTAN DX YARA ,NaNKR

NP TINNIENLAYA NV, YN MP'UA XD NIRWTIN N2 02109 DI9T 2V V1Y AR 27T NIRWTNN 'AIN NINA
APWA 1WA NINTIF TWRA L(75% Un) TN NN AN ANt (NTIAY NI 11I9'W) NYNN NRIWTNLNMIRIENAY
2171220 217 1972 D'WITNNN 60%-] .09 101 VT U D0aNNA ,(30%-2) Dnannni (50%-1) Dnxy DTawnn
U1 (NN 2NN 85%-1) XY [IN'A YV DOANN N21VaN 2TIR .NINIPN N9AN NVaAWN? DNIMN NI V'Y, NIvawn

.NNIMA NQAIYIPR N2VUN YU DITUNRN,0NNK 7200 '3 DU 'DIaN 11NN DY 1p'Wa ,01N11 N21V9 'aim

NN ' PRAMIEW WD X¥NI NRWTNN NNYZXNY VNN XN RN 09K 12 XD NITNR 2100 NTInn naponn
.DWITNN NIRXINI 9PN, NNTA 2% — AT'RY2 NIRRT NIWDA ARNT A1 [IND'A NTTIVAN 1T — NN NIINX
NXYNNY 122N 1T N1AM .(60%) NIN'WN NIAKRAI (65%) NIY'VA MIVAWN 119 DA'WA DT 0)PK D'NADRN DIINX
,NIDINNY AMNAI N'NATDRY APRYRN NN NI MDY [9INA V'PWRY '0™M1901 2100 NTA Y ;NN NRADIDON

.NN'H-12 MY TV MNG NN NMYNN AIT I 1120 mn
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Personnel ) oTx N> 71n"2 NWTN [INQX7 NNaon - AR
(Management Innovation Diagnosis Indicator

nxy Twnn) 2015 mwa axAIp n'7a197a (MPM) o nid 721017 Twnn T 20 ANNISY ,IT NNaon
[21 ,0"'N7WUNN DRIAIRA DTRN NID 71012 NRYTN W NRMLVRMAIR NN TWOKRY? nTvn L,(2014-2 Ton

LMY AITNA NYNXANN NTTAN .0N7YW NRYTRN NI 1I9'WY A1wn DN7 7907

NX D' TAN D'9ONNWNN D2IARD L (PLAN) 12000 2%7wa .00 0127w nyax? 2inm nTmn '7nn
VIX'AN 2702 1YY [INARD 'TTA DY TIWNRN NIFNIN DY AN'70a ,007W N71V90 NIMDIN DRI DN'TY!
791> (SEE) n1'man 2% .n71y9n noima nTainw '9d NiMwTNN NIvan NX ow'n jiax ' ,(DO)
D1IXY NIYAY NDWNY 0'TAIVA 2172 W70 NdMY 21 ,0MIX'N D'NNIN T 70 DIIRD 'WIX NN
[1DTV7 0'02 Niwnwn [Inaxn NixxiN ,(FEEDBACK) aiwnn 2%wa 91027 .nnawTnn N'12IM7 DNiyTini

JV'WR DXNIN (coaching) (MR 17 yxin 219" 11y0d INITY DI2KY7 .AXAN MW7 n71¥90 N'dIN

NIV¥NN] 02NN ,0'TTA-'NN 41-1 0'0oM9 12 ,0minn nwmn 27200 07T vn 7V 00ann |INaXN
(07NN 75%-> n'innn ,0'T-'nn 33) 2TTAN APV DX DHNN DIFMDN NI0'YN NI0'Y 7w 217y
2N W'Y L,NITT TAIY DI'RY D'TAY NZovn qp'n L NINIMSN NNWNAN Y'Y (1D 0T NI70I
DNV DN Nivnwn (11%-> ,0'TTR-'"NN 2) NINNIDRN NIV'YN .0MDA D T'RONA D'WIN 190N]
NAXNNN DTN N1'NA IR N'9'Y90 NNYWTN NN 7W NIYINAN N2V [12D ,0'VIX' AN NX NNDY 'Wip 0"y
2V (14%-> ,0'TTA-'"NN 6) [IX) NI AW NIYTIN NP0 D2V ,§0112 .0 TAIY NIN'DI WO NINDIN 7w
NTIAY NIT'O71 NWSINN NIN'TAY D'TAIVA NIYTIA DX NN 2,001 178 DP0 .1IX'N 0o [pn ' T

J1mxa (HRD) 'wiakn [Inn NIM'D 570NN DX NIYAY NXELD'Y'NA

NTIAY NI0'WI NI PR NA¥AY? NiMaN niKaTo o'pn MPM-n Twn ,Tnn 21owi yT iy XY
T DDTYNN DAXY [INAXD TTA AT AT TINY71 D'WINA DRIYA Y¥A? DK DNNYONAN ,NIon
[T .0"N20 D™MI'WYI DIONNWNN DIAIKNA 727000 2IwnY? , Twnn 7 NRYTNN TV DRXNNA MY
(ICT) migpni vy Niraizinown nooian NIYTN NI'NA |12 ,0NNK DNYRNY DA IT NN DY D'RNNY

A28 nwTN D00 YW nrmn-anl no9'i7n Nnlan IWONY 7221 ,"M1A'YN 1TAaNna
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< HR Innovation Diagnosis System >

®(MPM suggests HR innovation
direction and diagnosis indices
each year

® Organizations set their goals
and action plans that fits the
HR direction

o Reflect the diagnosis result in
the organization’s action plan
for the next year

@ Support organizations who need
in—depth analysis with customized
oonsuing and coaching

A

PLAN DO

T 2

& &

FEED BACK SEE

B B
-

®Each organization pursues
HR innovation based on their
action plan

eSurvey internal employees’
awareness and satisfaction, efc.
in paraliel,

® A private—sector diagnosis team
of 11 inspects the organization’s
annual performance
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(Impact Canada) 'nmjp vpon')' 7w AT TAN N1AON - NI

7790 7wnna nnwTN DTN 7w nnTpnn T nnaon niinn (Impact Canada) 'nmajp vpon'X' nartr
NP7  NIMNaN NIYYa? 0MYTN NIRINNS 7W NIM'ORPOXN DX 11WN7 NN0N2 ANNID YUK AT
DMANK |12 ,NIRXIN-[IDA [N 7¥ 07 TN NYNNYNl 'N7wunn NI'NRIM 75311 N7VI9 NnTifn .NIMAol
JDINTaM NIRYIN MW NN ni7wnn onav ,(Pay-for-Success) "nn'7xn '97 ni?wn"l (Challenges)
21N01 )N ,NI'9'¥90 NIFIDIYNNYT NIXXIN ON'7 721000 ,DIT' MUY AT YA NIN'D NA'NA IT DY

NN 720 D™MI¥'n 0'MIA

NATIFA NM7'WO AW N'N2A'0N NMIN'TMIN DX IRNN WK 217 7T Ty "nmp upon'R" ¥ NNy 0'01a
Measuring Impact by ) "a1x'v niyxnxa nyoswn NnTIN" 11T AXINY L 7TMN NIDIXAN NIXXINN |27
, TOOr) NIAWNNYT A" 0IN"'7 NN NIMAIZR-I'YIO IX NI'MANM0 NIXXIN '1'wd "nyoswn" 1 1an ,(Design

NIRXIN 7¥ D'1OIN DTN AWIRYY 772inn 7Tmn (2023

['2 077121 ,NI7'WOI NINTPNN 7y D'T'ynin 02 T ((Process Outcomes) 1'70n NIXXIN
N2l ,NMIA'YD NDIWNY DRI D'YTN NINYD 0Ia ,N107 NN NIYTIN NN2an NN
.N71Y9 '9IN'YI NINYN

NNNN9N NINNSNN 7y o'T'ynn 011N :(Sustainable Models) xn''j7-12 0'7Tin nIn'® o
21721 ,0'9NNYNN 2372 NI NIFAM 1I9'Y ,0MIYTN D'NN'YIE DX DAY (12D ,00YY
.0'nT'N NIWPYNN 9'na

n'21%0n1 n'manon  ,nmann Ninn NN (Greater Public Value) miax 1w nrxr e

.NNTI'N ¥ N'o10n NN'7ON NX NIINND L,NHVN NDINX
V192 TN NIMAITITINN NIV

no9' PN NIINN NIPOoN! IT NN IT nin'“wnn ,NIrmin nm'yn niv'y wI7Y Nyl NN "NT7 OPON'R”

NNTI'N NYswn v

D'NIIXN NN9N NIXIAR YI7WUN V'Y YT 7¢ "MO'Y 910'R 7V 100NN IT NAI7ITINN 0" jpon nwia .1
DNYY D'OSNNYNNI L NIRXINN DX 0DNYNN 0I9'WA NITYI MAN ,0MANKD DX DMY'NN 0"N7vnnn
NX7YNA ,NINY'D 01'A2 DNANKN NIZ'Y' X D'IN1I2 DNP0N .(D'TPNN D7W7 17'0Un K7W 17X NIDYY)
[NV NYIAN 7Y 'TOINN NINN' .D'DY70NN NI9'WYT 11I'N AW 0'PO0N1 ,0MIYTN DNXIN N'YAL NIYTIN
NI 7 0''9'¥O0 D'DIX? DTN Y72 NN D'XNNTI NN NIAYORO0TD 72177 ,Tn Mo X707 nn7iDn

M

v Inyown NnTN? nnwi It nw4a (Social Network Analysis — SNA) ni'rnian ninwn ninn .2

0 7NY 0O'AX'"N 0'NNX 0NAY 0'9120 NI'NNAan NINWA7 non"'nn N7ImnNNN N0 N2'01 NIt
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N0 T NINIBLVY?ON D1IN) QIO'X NIYXNKX] .0DN'1'2 NI'YPXIVI'R DAX"N D"YRI (D']IJWNI D'U'\D)

.0'w'own DN NINT? NInp nion? N1 ,(Gephi md) nrxroNim 201 win'wi

qin'wa :(Quasi-experimental Economic Impact Analysis) "101-oyn> n'5'75 ayown nin1a .3
.0ManKN 7w N0 nyswnn manda (Statistics Canada) njz'uo'vvo? n'mpn NOW7N Dy N71IYS
wixa nX Ywni (Linkable File Environment) qiw'? nana ox¥ap naao 7y ooann niman
VIXTAN TN . (1I9NNWN K7W DIIIXR) DNIT D'2M'9XN N7V NP NXIAPZ7 NRIIYNL DNANKL D'ONNYAN
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