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Competencies — Collection of skills, knowledge,

attitudes and abilities that enable an ] |
individual to perform job roles n -“w :)

Skills and Knowledge

Skills are the capabilities needed to complete a task, n I ! I ] D l ! D
and therefore a job.

Knowledge is the body of facts, principles and

theories that are related to a field of work or

study, and that can be further split into dependent _U TI
knowledge (practical and procedural) and context-

independent or theoretical knowledge.

Attitudes

Learned behaviours, emotional intelligence traits
and beliefs that individuals exhibit that influence their
approach to ideas, persons and situations.

Abilities
Possession of the physical, psychomotor, cognitive
and sensory means to perform a job.
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